
  

FieldGenius for Android Customer Registration Process 

Requirements Before Starting: 

a) Pen & Paper 
b) Your Android device 
c) Device Connected to WIFI 

 

1. Sign up for a customer account here:  

https://license.microsurvey.com/solo/customers/Default.aspx?AuthorID=2451871 

2. Register your license by entering the License ID and Password provided to you by the OEM 

manufacturer 

 

https://license.microsurvey.com/solo/customers/Default.aspx?AuthorID=2451871
https://license.microsurvey.com/solo/customers/Default.aspx?AuthorID=2451871


  

 

3. Click on Find and Register, this will add the license to your account  

 

4. On your account home page, pick on Licenses and Activations and choose an unused license ID 

from your list. 

 

 

 

 

 



  

 

 

5. You should now see your License ID and Activation Password listed, write the License credentials 

down on a piece of paper for reference and hit the download button to start downloading the 

installation file.  

 
 

6. Once the file is downloaded go to your downloads folder located on the internal storage of your 

device and look for this file “com.microsurvey.fieldgenius .apk” to install FieldGenius for Android 

 
 

 



  

 

7. Once the app is installed, search for it and launch the program 

 
 

8. Read and Accept the License Agreement Terms, then enter in the License credentials you copied 

down in Step 5 and apply to activate your 45-day term license to continue. 

                                 
 

 

 



  

 

 

9. You should now see license information populated and should see the subscription license is 

applied. 

 
 

10. Log back into your customer portal and go to the Renewals & Upgrade Section. 

(Click here to get back to the customer portal.) 

 

https://license.microsurvey.com/solo/customers/CustomerHome.aspx
https://license.microsurvey.com/solo/customers/CustomerHome.aspx


  

 

 

 

11. You should see a free upgrade listed, click add to cart and check out 

 

 

 

 

  

 

 

 

12. Verify your information and enter in how you heard about the product, then continue and place 

order.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

13. Write down the new License ID and Activation Password shown in your order form. This will be 

your perpetual license. 

 

 

 

 

 

 

 

 

 

 

 

14. Go back to your FieldGenius Android app and deactivate the subscription license 

 

 
 

 

 

 



  

15. Enter in the NEW license information you copied from Step 13, apply and continue. You should 

now have converted the 45-day term license to a perpetual license. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

16. You are now licensed and can start using your FieldGenius for Android application!  

 


